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Background

 Type 1 diabetes population 1,929

 Insulin pump users 532

 Hybrid closed loop 133



The Team

 Consultants 

 Registrars

 Dietitians

 Pump Administrator



Insulin Pump and Technology Lead Role

 Enthusiastic resource!

 Structure and consistency in information and 

services

 Developing the service- new technology

 Staff education

 Pump user education



Staff Education

 Exposure, exposure, exposure!

 Expectations v reality



Challenges

 Different levels of knowledge/expertise

 Confidence

 Time pressures

 Rapid changes in technology and guidelines

 Other priorities

 Working days



Staff Education

 Triage calls

 Pump users in general clinics

 Glooko Academy

 In house training sessions and competencies (use 
industry)

 Observing education sessions for pump 
users/pump starts/upgrades/HCL

 MDT discussions

 Case reviews/data reviews



Competencies
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Resources

 Virtual demo pumps

Medtronic (medtronicvirtualpump.com)

Omnipod DASH® Insulin Management 

System (omnipod-staging.netlify.app)

https://eu.medtronicvirtualpump.com/fxCuA839rYX97WZH/VirtualDemoPump/MiniMed_780G_OUS/g4s/mmol_l/
https://omnipod-staging.netlify.app/


Resources

 Accessibility of information

 Pump/HCL/CGM folders 

 ‘Crib’ Sheets

 Pregnancy guides

 Diabetes Record

 DTN videos https://abcd.care/dtn

 PANTHER tools https://www.pantherprogram.org/clinic-tools

https://abcd.care/dtn
https://www.pantherprogram.org/clinic-tools




















Questions?...

 rachael.bealey1@nhs.net

@PumpYork
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