
HCL Education and Training 

For PWD and HCP’s

#DTNUK2025
Geraldine Gallen and Amy Jolley 



HCL Preparation and 

Implementation Education for PWD

#DTNUK2025
Geraldine Gallen and Amy Jolley 



Don’t put up educational barriers  



Don’t try and reinvent the 
wheel  





Pump 
Choices  



Pump 
Choices  

• Send out choices (70%)
• x1 F2F Showcase
• x1 Virtual Showcase



Peer Support

T1D peer support group @ KCH Est. Jan 2024 
• Admins
• Launch event 
• Email and closed Facebook group

• Instagram 
• WhatsApp

• Annual F2F event
• Splinter groups

Clinical support
• Facilitators
• Resources

Benefits to Kings T1D service
• Safe and inclusive support group
• Technology experience
• Service development and study days



PWD Tech Events

• Tech awareness sessions/expert users
• Showcase event for new and upgrades
• Webinars

• Education/research and tech updates
• DAFNE Refresher
• ‘Getting the best from your HCL’
• Links with Industry webinars/support

Buddy up with another 
service



Industry Partners  

• Apps
• Demo pumps
• Training videos
• Pre- learning
• Technical optimisation 

sessions
• Support upgrades and starts



Coming soon

DAFNE Optimization DTN Resource Library



Balance  
Safety

Confidence
Competence

Feeling 
completely 

Overwhelmed
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Training for the HCP

Platforms/study events 
available to provide generic or 
system specific training

SLIDO: Which platforms have you 
accessed in the past 12 months?  



Glooko Academy

• Over 2700 courses completed on Glooko Academy since inception

• Video about HCL launched – freely 
available to all HCPs and PwD

• Clinic can monitor teams progress
• Foundation level for diabetes technology
• CPD approved
• Certificate



Ypsomed mylife and 

CamAPS
From the website: 
What is Transform360 Academy?
Transform360 Academy is designed to empower 
healthcare professionals with the knowledge and 
practical skills needed to confidently and independently 
use our products. 

The platform offers a series of CPD-accredited, bite-
sized modules that can be completed at your own pace, 
allowing you to revisit key content whenever you need a 
refresher.



Medtronic academy 

What is Medtronic Academy?

Within the WePartner platform the 
academy has training modules to 
complete for use of the 780G and 
Smart MDI. 
Completion certificates provided.

There are also past webinars and 
optimisation videos to view



Omnipod training and 

education hub
What is available? 

• Training guides
• The Panther Tool
• Educational webinars
• Knowledge hub
• Video tutorials 



Tslim X2 – making diabetes easier 

webpageWhat is available? 

• Request a train the trainer 
accredited course

• Watch live showcase 
presentations about the 
system – designed to inform 
pre-choice



In person training and CPD



What would you like training and support to 

look like? 

Consider: Is what is being provided 

enough?

- Online

- In Person

- Accredited/non-accredited options

- Industry vs HCP led

Tell us what you would add / offer / 

change 

If accessibility is a barrier - how can it be 

made more accessible?

Do you have local education and skills 

offerings? 



Competency assessment 
tools



Competency assessment 
tools
SELF ASSESSMENT 



Competency assessment 

tools Key points:

• Self-assessment
• Support from a 

mentor to agree 
competencies 
achieved/how to 
work towards 
achieving

• Build own portfolio 
of evidence


